
DOCKET FILE COpy ORIGINAL
350 8th AV8. N.
Tlerra Verde, FL 33715
Ma 1- c h 1':" 19 9 '3

RECEIVED

Mass Media Bureau
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Dear Si r:

MAR 30 1qq~

FEDERAl. 004WUNICAT,~8 cet.lMlSSlOH
(fACE Of THE SECREJARY

I WIsh to register a complaint against the cable company
servicing my area which is CableVision of CenlJ'al Florlda.
It is bad enough that. their I-ales have tncr~.3.spd fr·)m $20. ~':'

'in 1990 to $25.00 in 1992, far above the rate of infLatIon.
In fact, their last rate was only weeks before th8 new cable
laws went. into effect, an obvious at.tempt to get incr~ased

revenue at the last minute. My maJor complaint is that they
can never be reached by phone when there is an emergency or
when the cable goes out. I have spent hours trying to reach
them by phone, dialing within seconds of each call to assure
myself that it was Just not a backup of other callers. Thls
has happened many times. It is my opinion that when t.hey
know a problem exists, the phones are disconnected. This
last episode occurred during the maJor storm that. hit.
Florida on March 12. The cable company C(lUld not be
contacted by phone for days, yet we depend on them for our
weat.her forecasts and evacuation procedures should they be
necessary.

Sincerely,

Ale l S '~Q. ~C~... (''''

HERSCHEL HOCHMAN
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